
How it works

Set up transmitters as per 

instructions and start playing 

audio.

Adjust the volume by flicking the 

volume control.

Switch the headphones on. Hold 

the power button for 2 secs until 

the LED power light shows.

Troubleshooting
Check out the back of this sheet 

for tips on solving problems that 

you may run into.

Tap the power button to change 

channel (if more than one 

transmitter is connected). The 

light will change accordingly.

Push-in and hold the volume 

control to toggle the light 

settiings between static, flashing 

and off.
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Something not working? Visit silentdiscoking.com/help or call our 24/7 support line 0207 0603 653

Setting up your Tom headphones



In detail
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Troubleshooting
No Audio?

• Check your music playing device is working, connected

correctly, playing music with volume turned up full.

• Try a different device and audio cable.

• Ensure receivers / headphones are switched on,

connected to correct channel and have volume up.

No Power?

• Check the transmitter is fully charged and switched on.

Signal cuts out, interference or reduced range?

• Ensure there is no interference caused by other wireless

equipment in the vicinity.

• If using 2 or more transmitters simultaneously make sure

each is on different channels (frequencies). You cannot

use 2 transmitters on the same channel in the same

place. They will cancel each other out, resulting in little

or no signal.

• Make sure the transmitter is in range of the headphones.
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USB charge port

Charge using USB-C.

Volume wheel and lights

Use + or - to adjust the audio 

volume. Press in and hold for 3 

seconds to turn the lights off.

Power light 
Illuminates when the

headphones are on.

Aux socket
Can act as audio input when 

headphone is off or use as 

output when headphones on.

Adjustable headband
Pull to adjust the headphone 

band for comfort when 

wearing.

Power/channel button
Switches headphones on/off 

when held down. Selects the 

channel when tapped quickly.


